Forgot Password

If you forget your password, you can reset it by clicking the "Forgot Password?" link on the login
page and following the instructions provided.

1. Click on the "Forgot Password?" link
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2. After that, you will be redirected to the next page as shown below. You will need to enter
the company email address provided to you. and click "Send Reset Link"
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3. After hitting the Send Reset Link Button. The page will load for a while to process the
password reset link as shown on the image below.


https://kb.mgmfoods.com.ph/uploads/images/gallery/2025-06/Q1nimage.png
https://kb.mgmfoods.com.ph/uploads/images/gallery/2025-06/LEhimage.png

4. Then you will receive a notification that "A password reset link has been sent to your
email address."
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5. After that you need to open your email address to check the email reset link and click the
"reset password" link.

Focused Other = Password Reset Request
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Hi Jayson Velagio,

IT Support You recently requested to reset your password. Click the link below to reset it:
A ticket

This link will expire in 1 hour.

IT Support

If you did not request a password reset, please ignore this email

Best regards,
MGM IT Department Team
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6. You will be redirected in to this page where you should provide and fill out for your new
password and click Reset Password Button.
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7. After successfully provided the correct password for your account you will be redirected to
this page confirming your password is now changed and you are now ready to logged in.
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